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March 21, 2018
To Whom it May Concern,

| am writing to recommend Patrick Spike for the position he is applying for. | have
worked with Spike (as he is known) for more than 10 years on developing and
maintaining a software product designed for performing arts organizations.

During that time Spike worked on many aspects of the product: product design,
direct customer service, customer service department management, project
management, marketing. He is dedicated, organized, and committed to being a
positive and productive member of any team.

Spike has broad expertise which he combines with the ability to organize and
prioritize any project to see it successfully completed. Additionally, he is a person
of great integrity. It without reservation that | recommend Spike for the work he is
pufsuing and invite you to contact me for further reference should you require it.

Sincerely,
Heather Blackbird

Co-owner and General Manager
heather@arts-people.com / 503-860-4776




